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1  Define organisational behaviour. What reasons can you 14

think of for the importance of O.B. ?

OR

1 State and explain the foundations of individual behaviour. 14

2 Sketch the historical growth of the subject organisational 14

behaviour.
OR

2 Define personality. What are Erikson's stages of personality 14

development ?

3 Define perception. Explain perceptual process. 14

OR
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3  Discuss how an understanding of attitudes is useful for the 14

study of organisational behaviour.

4  Define the term ‘group’ and explain why people join groups. 14

OR
4  Describe sources of conflict and types of conflict. 14
5 Writes short notes on any two : 14

(a) Personality dimensions.
(b) dJohari window framework.

(© Emotional intelligence.
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